PCICiﬁC Quality
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Pacific Petroleum Products long-standing commitment is to deliver products and services of the highest
quality. This objective is achieved through a strategy of continuous improvements with a balanced focus on
Customer, EH&S and Profit. Only by maintaining this commitment can we guarantee the health of our
company.

We Shall:

Constantly strive to better understand and satisfy the values, needs and expectations of our customers. Use
Quality Management Systems to seek out improvements and innovations in all processes, products and
services. Train and enable our people to seek improvements and add value in all they do. Work with our
suppliers to provide products and services of the highest quality and encourage their participation in
continuous improvement. Strive for Best Practices and use technology and innovation to enable us to reach
our goals. Maintain the highest standards of business conduct and be responsible and innovative in our
approach to environmental, health and safety issues.
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